
Orange	
  Business	
  Services	
  Case	
  Study	
  
Location:	
  
Nationwide	
  support	
  
	
  
Requirement:	
  
Relocation	
  of	
  network	
  devices	
  and	
  support/maintenance	
  of	
  UPS	
  systems	
  
	
  
No	
  of	
  sites:	
  
38	
  nationwide	
  Zurich	
  Financial	
  Services	
  UK	
  sites	
  	
  
	
  
Overview:	
  
1MB	
  Cabling	
  Solutions	
  Ltd	
  has	
  and	
  continues	
  to	
  enjoy	
  a	
  fantastic	
  working	
  relationship	
  with	
  Orange	
  
Business	
  Services	
  Project	
  and	
  FOIS	
  team.	
  We	
  are	
  their	
  primary	
  contractor	
  for	
  assisting	
  Orange	
  
regards	
  fault	
  and	
  installation	
  works	
  for	
  the	
  entire	
  network	
  of	
  buildings	
  for	
  Zurich	
  Financial	
  Services	
  
throughout	
  the	
  UK.	
  	
  
Orange	
  recognised	
  that	
  our	
  two	
  Directors	
  combined	
  35	
  years	
  of	
  knowledge	
  of	
  ZFS	
  sites	
  is	
  invaluable	
  
and	
  that	
  we	
  are	
  trusted	
  and	
  well	
  respected	
  contractors	
  by	
  ZFS	
  facility/project	
  teams.	
  
During	
  our	
  time	
  as	
  their	
  primary	
  contractor	
  for	
  ZFS	
  sites	
  the	
  following	
  works	
  have	
  been	
  completed.	
  

• Total	
  building	
  reconstruction	
  for	
  300	
  staff	
  at	
  ZFS	
  Leeds	
  Commercial	
  office.	
  The	
  office	
  was	
  
originally	
  covering	
  seven	
  floors	
  but	
  the	
  reconstruction	
  entailed	
  downsizing	
  to	
  four	
  floors.	
  
The	
  relocation	
  of	
  the	
  mains	
  Comms	
  room	
  from	
  the	
  3rd	
  floor	
  to	
  ground	
  floor	
  whilst	
  keeping	
  
the	
  building	
  operational	
  for	
  a	
  term	
  of	
  several	
  months.	
  

• Office	
  moves	
  and	
  changes	
  throughout	
  the	
  UK	
  including	
  repositioning	
  of	
  wallboards	
  and	
  
other	
  associated	
  equipment.	
  

• 24/7	
  support	
  regards	
  the	
  UPS	
  systems	
  support	
  each	
  of	
  the	
  38	
  ZFS	
  sites	
  
• Annual	
  inspection	
  of	
  each	
  of	
  the	
  UPS	
  systems	
  carrying	
  out	
  ongoing	
  maintenance	
  to	
  ensure	
  

the	
  working	
  order	
  of	
  the	
  UPS	
  
• Installation	
  of	
  Cisco	
  Wireless	
  devices	
  on	
  the	
  Moody’s	
  contract	
  at	
  Canary	
  Wharf	
  London	
  

	
  
	
  
	
  
	
  
Customers	
  Comments:	
  

“Always	
  totally	
  dedicated	
  and	
  professional	
  to	
  ensure	
  projects	
  are	
  completed	
  on	
  time	
  and	
  within	
  
budget.	
  Once	
  engaged	
  i	
  have	
  peace	
  of	
  mind	
  knowing	
  that	
  all	
  their	
  operatives	
  from	
  the	
  PM,	
  to	
  their	
  
engineers	
  will	
  deal	
  with	
  the	
  task	
  in	
  hand.	
  With	
  their	
  flexibility	
  and	
  high	
  standards	
  of	
  work	
  they	
  are	
  
one	
  company	
  that	
  do	
  not	
  let	
  people	
  down.	
  

I	
  class	
  1MB	
  as	
  part	
  as	
  our	
  team	
  and	
  not	
  just	
  another	
  contractor,	
  from	
  the	
  start	
  to	
  the	
  finish	
  of	
  any	
  
project	
  including	
  cost	
  is	
  second	
  to	
  none”	
  

	
  	
  

	
  Dane	
  Blair	
  Customer	
  Request	
  Manager,	
  UK	
  head	
  office,	
  Slough	
  .”	
  


